
VERIZON FLORIDA

210328

REDACTED FOR PUBLIC INSPECTION



T.

Area Code

VERIZON FLORIDA

Area Name

<020> Year

ocT 3 1 2013
<030> Contact Name: Person USAC should contact A1d ,f. BuzacotE

with about this data

fu deral Communications Cornmlsion

'ors> 
contaa,.ro?;frXoo::,IH 

[?ent,,"o,n 0..,

<039> contact Email Addrafs: a1an. buzacotE@ve!izon. cm
in data line <030>

<1OO> Service Quality lmprovement Reporting

Unfulfi lled Service Requests (voice)

Detail on AttemPts (voice)

Unfulfi lled Service Requests (broadband)

Detail on AttemPts (broadband)

Number of Complaints per 1,OOO customers.,lplEl

Number of Complaints per 1,000 cGtomers (broadband)

Fixed

Mobile

<2OO> Outage Reporting (volce) Gompteteottochedwotksheet)

.ffi; 
""** 

[|'-checkboxifnooutagestoreport

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

<610>

<700>

<7LO>

<800>

<900>

Service Quality Standards & Consumer Protection Rules Compliance

lzrogzgt:.sro
F-unctlonatttytnE-erge,rcyo-t'at-';
I ztogzstLero I

Cornpany Price Offerings (voice)

Company Price Offerings (broadband)

(complete ottdched worksheet)

( dlto ch d escri?tive doc u nent)

( dttoch d stiPtive document)

(ched- to indicote certiJtcotion)

( o tuched d&tiPtive document)

(chec* to lndicote certilicotion)

( otloch ed d *ri\tive documen t)

( com Plete ottoched wo*sh eet)

( cofr Plete otto ch ed wotkheet)

( com Ptete ottach ed wotkhet)

(iJ y6, complete ottoched wotksheet)

(check to ihdicote ceftiflcotion)

( otto ch d 6 ct i P tive doc u n e n t)

(il nol check to indkdte ertificotion)

( @ m Plete o tto c h e d w o t kh @ t)

I @dPlete ofroched wot ksheet)

Operating Companies and Affiliates-a

rriUat uand Offerings (Y/N)? tg,

<1110>

<1200> Terms and Condition for Lifeline Customers

.1OOO,@

.rioorrffiOO

Price Cap carriers, Proceed to Price Cao Additional Documentation worksheet

lncluding Rote-ofReturn Carriers oflitiated with Price Cap Locol Exchonge Corriers

<2000> 
kheck to indicote certilicotion)

<2005> 
komplete ottdched worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3@0> 
kheck to indicote certifcotion)

( comllete ottoched worksheet)
<3005>

REDACTED FOR PUBLIC INSPECTION
10h112013
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270328<010> Study Area Code

<o3o> contactName-PersonusAcshouldcontactregardingthisdata Ara,J. Buzacott

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 202-5!5-2s95

<039> ContactEmailAddre$-EmailAddressofpersonidentifiedindataline<O3O> ald.buzacott@verizon.com

TO BE COMPTETED BY THE REPORTING CARRIER, IF IHE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAIf :

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlng for CAF or Ll Recipients

certlfy that I am an officar ofthe reporting errlefi my responslbllltles lncludc ensurlnt th€ accuracy ofthe annual reportlng requlrements fo] unlveml serulce suppon
eclplents; and, to the best of my knowled$, the infomatlon reported on thls form and ln any attachments ls accurate,

,iame of Reporting carrier: wRrzoN PLORTDA

;ignatureofAuthorizedofficer: CERTTFTED oNLTNE
Date t0/tL/2073

,rinted name ofAuthorized officer: Robert Mutzen-back

'itle or position of Authorized offlcer: . 
Assistet c-ontsrorler

'elephone number of Authorized Officer' 90 8 - 559- 3924

q!4lt{ Area code of Reporting carrier: 210328
Filinc Due oate for this form: 10/15/20L3

Pe6ons willfully making lals statements on this fom 6n be punlshed by fine o. iorfeituE under the Communications Act of 1934, 47 U.S.C. 55 502, 503(b), or fine or imprisonment
underTitl€ 18 ofthe United States Code, 18 tr.S.C. 5 1001.



2t0328

<015> StudvArea Name WRIZON FLORIDA

<020> ProrramYear

<oao> conEctName-PefsonlJsACshouldcontactrerardinEthisdata A1u,J. BuzacoEt

<035> contactTelephoneNumber-Numberofpersonidentifledindataline<o3o> 202-575-2595

<o39> ContactEmailAddress-EmailAddressofoersonidentifiedindataline<o3o> alan.buzacoEt@verizon.com

Certmcation of Officer to Authorize an ASent to File Annual Reports for CAF or l-l Recipients on Behalf of Reporting Carriet

t|3o cortlfy that I am an ofnce. of tho Eporflng errler; my r€spomlbiliuos lnclude enlurlru tfe accuncy ot th. .nnu.l d.t rportlng rquir€mnt3 prvldcd to the authorlzad
rgBnt; rnd, to the best ot nry knowledga, tha Epoil3 .nd d.ta prcvlded to the .uthoilzod agent b .ccunt3.

{ame of Reoortins Ca.rler:

;isnature of Authorized Officer: Date:

iitle or Dosition ofAuthorized Officer;

lelephone number of Authorized Offlcer:

itudv Area Code of Remdinc Cariler: Filine Due Date for this form:

PerFns wiltfully makinS false statements on this form 6n be punished by fine or forfeiture under the Communicatlons Act of 1934, 47 U.S.C. 55 50e 503(b), or fine or imprisnment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER,S BEHAIF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certmcation of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

, as agent for the reportlnt enier, certlfy that I am authtlzed to submlt the annual r€ports tor unlv€Eal serle support rclpl€nts on behalf of the rponlnt €nlel; I have prorided

h€ data reported h€reln ba3ed on data provld.d by the rcportlnt Brrlcr; and, to tfte b$t of, my knowl€dge, the lnlomation rcported herein ls accurate.

Carri

,lame ofAuthorized Aeent or EmDlovee of Asent:

iienature ofAuthorized Asert or Emolovee of Asent: Date:

ofA i2ed of Asent:

'itle ofAuthorized Asent or Emolovee of Acent

'eleohone number ofAuthorized Aeent or Emolove of Aqent:

irrrlv Area adl.6f C2rrlerl Filinp Due Date for this form:

18 ofthe United statescode, 18 U.s.C. I 1001.

REDACTED FdR,?UBLIC INSPECTION



Attachments

REDACTED F@REBUBLIC INSPECTION
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Verizon has identified no service order requests for voice service that were unfulfilled. Verizon does not
include as unfulfilled service requests those requests for service outside its ILEC footprint.

Requests for residentialvoice service in new developments are handled on a case by case basis. ln
general, Verizon will first evaluate whether the site is eligible for fiber deployment. lf so, fiber will be
extended to the new development. lf a copper extension is required, developers are given the option to
pay for Verizon copper extensions into new phases of development. lf the developer declines to extend
services, Verizon does not place facilities for new groMh in the development. Verizon adheres to
relevant state regulations, if any.
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Date: L0/8/2013

Name of companies covered by this Certification: GTE Florida

l, Jeanmarie Milla, certify that I am an officer of each of the Verizon entities listed above and, acting as
an agent of these companies. Verizon has established operating procedures designed to comply with
applicable consumer protection rules. Verizon is subject to service quality requirements in many states
and complies with their related duties, which, depending on the state, may include periodic
performance reporting, the implementation of improvement plans and monetary payments if the
reported performance does not meet applicable standards.

Name of signatory: Jeanmarie Milla

Title of signatory: Region President, Florida
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Date: L0l8l2OL3

Name of companies covered by this Certification: GTE Florida

l, Jeanmarie Milla, certify that I am an officer of the reporting carrier and that my responsibilities include
ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function in

emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is generally able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I

certify that the carrier is able to function in emergency situations as set forth in section 5a.202(aX2).

Name of signatory: Jeanmarie Milla

Title of signatory: Region President, Florida
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Brad tlU. Wright
birector - Regulatory ComPliance

October 15,2013

Attachment: A *Initial CYz}l2Tribal Engagement lJtters

A$achment: B *Subsequent CY20l2 Tribal Engagement l.etters

M
600 Hidden Ridge
MailCode: E03H05
lrving, TX 75038

Phone 972 718-1740
brad.wright @ verizon.com

Re: CY2012 Tribal Government Engagement. Annual Reporting obligation Form 4E1, Line 9fi)

verizon has continued its program or-T,:Pd Government outreach in cY20l2' This document memorializes

the activities we have il;J"ft;" in tulfillment "ilttr "uiig"ions 
rhar were established in the USF/tcc

Transformation Order'

verizon provides wireline service on or near federalry recognized tribal lands in the states of california'

Florida, Massachusens, New york, and nnooe iJrili. tn-ol,ou", zotii eion sent meering requests to' eagh '

federa*y recognized ,rib#; Grizon is d*il;;;; an EligibleTelecommunication carrier, encouragrng

face-to-face meetings b;t r";; our executivet .i,?'[lr*ti'i.tt:t::*"hip' These letters are included in

A$achment A. In pece-mbiizotz,verizon *ii"'r"i""o round of letters to uibal leaders following-up on our

offer to en'age 
"no "n.o'u-rigi"g'pini"ip"ii"" 

ir"*-", oiu"i. ttr"." l".; ; also included in Attachment B'

TheoneidaTribeacceptedVerizon,soffertomeet.Acollaborativeengagementmeetingwasscheduledand
subsequently held at;'"'A;#i"iJ.[, ry -iiiii., on No'"'u et to-'iotz'The oneida Tribe was

reDresented by Ray Hailbritter, cEo, while v"rir"" *"r represented uv li* Gerace, vp - public policy and

David Lamenaofa, nir*-toi * i'uUfL'pofi"V. fi.,"il".*,wast9t1 coristructive and engaging' touching on

topics that included tt"i"iaornrunication "";;;;'OneidaNation' 
possiUte partneiships / grants' and

fuiure business oPPortunities'

In addirion to the aforementioned engagement meetin& ttre-c1. 9iu 
Pine Paiute Tribe and the cA Karuk Tribe

reouesred nreetings with verizon that were J'r.i;;"",,, i"r,"arr"ioo".ur in 2013- Those meetings will be

aeiaifea in Verizon's CY20l3 annual report'

Allstatementsoffactcontainedhereinaretrue,complete'andcorrecttothebestofmyknowledge'andare
made in good faith.
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Attachment A
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Vefrf,Ptlnl

l''ff.|""H &tiffs-"'
Mlchelle A Roblnson
Vice Presldent
South Arsa Government Affais

June L2,2012

Mr. James E. Billie

Chairman
Seminole Tribe of Florida

6300 Stirling Road

Hollywood. Florida *A24

Dear Mr. Billie:

lndividuals who live on federally recognized tribal lands may be able to save money on their local

telephone service through a program known as tribal Lifeline or Native American Lifeline. The

enhanced tribal Lifeline program was implemented by the Federal Communications Commission

{FCC} and is available through localtelephone companies like Verizon. Through this program, local

service is available to qualified individuals for as low as Sf-OO per month'

ln order to qualifu for tribal Lifeline benefits an individual must:

1. Be a resident of a federatly recognized reservation or Alaskan Native lands; and

2. Receive assistance from one of the following programs:

e Medicaid
r Food Stamps
o SuPPlementalSecuritYlncome
o Temporary Assistance for Needy Families/Temporary Cash Assistance

o Federal Public Housing Assistance

r Low-income Home Energy Assistance Program (LIHEAP)

o Nationat School Lunch Program {eligible for free meals}

r lncome at or below 1.50% of the Federally Recognized Poverty Guidelines

c Tribal temporary assistance for needy families (TANF)

. Tribal Head Start Programs (income eligible)-

Some states may have other eligibility criteria, like General Public Assistance and Emergency.Aid

programs that would also qualifiT an individual living on a reservation or Alaskan Native lands for

support.
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Attachment B
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velrrxrut
5055 North Point ParkwaY

Michelre A Robinson 
Alpharetta' GA 30022

Vice President
State Government Affairs - South Area

December 6,2012

Mr. James E. Billie
Chairman
Seminole Tribe of Florida
6300 Stirling Road
Hollywood, FL 33024

Dear Mr. James E. Billie:

I recently sent a letter letting you know that an executive team from Verizon would like to meet with your
tribal leaders to review the services that Verizon offers and to address any matters that you would like to
discuss. As of today, we have not received a response. We would like to again extend the invitation to meet

at a dale and location that is convenient for your Tribal government.

As I mentioned in my prior letter, we would recommend the following agenda as a framework to facilitate a
useful and productive discussion:

o Current and Proposed Services
o Service Procurement and Sustainability
. Opportunities for Working Together
o Tribal Licensing Requirements

Please respond to Brad Wright at brad.wright@verizon.com or at 972-718-1740 to finalize a meeting
location and date.

We look forward to meeting you and your Tribal leaders soon.

Sincerely,

uMa*)
Michelle Robinson
Vice President

REDACTED FOR PUBLIC INSPECTION


